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Warranty and Extras
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The J-RO EZ Rest surfaces can be cleaned by wiping down with approved cleansers.  For disinfecting the product, follow facility guidelines. Do not immerse in water.  For specific questions about approved cleaning products please contact us.


Disposal
Properly dispose of the J-RO EZ Rest as per facility’s policy. 


Storage and Handling 
The J-RO EZ Rest is designed for use in normal indoor environments.  It is recommended this product be stored in ambient temperatures at normal humidity levels.  Avoid excess moisture or high humidity which may damage product materials.


Limited Product Warranty
Port City Home Services warrants that the J-RO EZ Rest shall be free from manufacturing defects for a period of one year from the date of shipment from Port City Home Services. Other than the above stated warranty, Port City Home Services makes no representation or warranty of any kind, express or implied, as to merchantability, fitness for a particular purpose or any other matter relating to the J-RO EZ Rest. The customer must notify Port City Home Services of any manufacturing defect within five (5) days of defect discovery. Upon a determination by Port City Home Services that the J-RO EZ Rest is defective, Port City Home Services sole and exclusive obligation shall be to provide the customer with a replacement J-RO EZ Rest or a full refund of the purchase price, at the sole discretion of Port City Home Services, and to reimburse the customer for any return shipping costs. In no event shall Port City Home Services be liable for any other costs or expenses including lost profits or direct, indirect, consequential, incidental, or punitive damages. The warranty set forth herein shall govern all purchases, notwithstanding any inconsistent terms and conditions of the customer's purchase order.



133 Baker Drive, suite 103
Dartmouth, NS B2W 0M6
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